
and reduced operating costs, all thanks to powerful, 
automation.

And we think that’s a clean bill of health.

productivity+30%
researching and creating briefs, which means

efficiency+50%
A life sciences client, was suffering from time-consuming 
and cumbersome processes that were making efficiently 
briefing executives a painful procedure. They needed 
a Microsoft OpenAI-based automation solution to 
streamline processes and reduce operational costs, 
freeing up time that could be spent on other things and 
helping the company keep pace with an ever-changing 
global market.

Working with our partner, Microsoft, we designed and 
implemented Azure-based tools that used Agentic 
Retrieval-Augmented Generation (RAG) Gen AI 
technology to fetch insights from a library of market 
trends, past briefings and company policies. The client 
can now use Microsoft OpenAI to generate trustworthy, 
contextual content, effectively automating executive-
level briefings. Most importantly, we made room for 
future innovation, by designing solutions that could be 
scaled up.

End users have reported

A clean bill of operational health for a life sciences client 

Making the
  most of our time


